
A Year in Review
 

As we come to the end of 2023, let’s look back on this exciting year in healthcare
credentialing. Overall, we saw significant shifts in technology and a much-needed focus

on physician health and wellness.

Physican Satisfaction starts with
Onboarding

In October 2023, AMA Chief Experience Officer
Todd Unger interviewed Rebecca Lauderdale, MD,
physician well-being champion at Hattiesburg
Clinic about the steps her health system has taken
to support early career physicians with innovative
onboarding initiatives.

READ MORE >

Confidential Care to Support
Physican Health and Wellness

In October 2023, AMA Group Vice President,
Michael Tutty, PhD, MHA, FACMPE and AMA
Senior Attorney, Daniel Blaney-Koen, JD
discussed the problematic questions in medical
licensing, employment, and credentialing
applications pertaining to disclosure of mental
illness or substance use disorder (SUD). We've
captured some highlights from that conversation.

READ MORE >
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Smarter Healthcare: How AI Is
Changing Everything

As AI, or augmented intelligence (as the AMA
refers to it), enters the mainstream, it's critical for
healthcare stakeholders to understand how to best
leverage these innovations for the benefit of
physicians and their patients.

READ MORE >

EDUCATIONAL EVENTS & WEBINARS

 

2023 Educational Events & Webinars 

Throughout the year, the AMA provides a range of webinars to keep you educated and up to
date. Take a look at this past year’s webinars.

 

Confidential Care to Support Physician Health and Wellness
Webinar

WATCH HERE >

Moving to a Three-Year Reappointment Cycle: To Change or Not
to Change? That is the Question

WATCH HERE >

Today's Red Flags: Identifying and Responding to Credentialing
Complexities

WATCH HERE >

 
Upcoming

 

2024 MD-Staff Educational Conference

If you are a MD-Staff user and will be attending the MD-Staff Educational conference on
February 21-24, 2024, the AMA will be exhibiting and looks forward to talking to you about
the AMA and MD-Staff collaboration.
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